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Use MS Word to edit terminology or alter clues and definitions!

Topic
 

KS3
QCA Unit

KS4
QCA Unit 

Number of
Crossword &

Wordsearch Sets

11 - 14 11 - 16

Animal Issues 5 3 3
Business & Enterprise 6 0 3
Conflict & Resolution 11, 13 2 2
Consumers 9 0 2
Diversity 4, 17 2 2
The Economy 5 0 4
The Environment 18, 21 3 4
European Union 11 0 2
Family & School 2 2
Global Issues, Local Action 10 12 4 7
Health & Safety Awareness 15 2 2
How the Government Works 6 3 3
How Laws are Made 4 0 3
Human Rights 3, 16 1 3 3
Introduction to Citizenship 1 2 2
The Justice System 2 2 4 6
Leisure & Sport 8 1 1
Living in a Democracy 12, 14 3 5
The Local Council 7 2 2
The Media 9 8 2 4
Prejudice & Discrimination 3 4 4
Public Health 20 2 2
Rights & Responsibilities at Work 10 0 3

Literacy in Citizenship is structured into 23 core
topics.  The 11-14 pack amounts to 160+ master
pages and the 11-16 pack is over 260 pages in total.
Solutions to the crosswords and wordsearches are
also provided.  Differentiate by allowing pupils to choose between a crossword or wordsearch
- the associated word exercise ensures a similar outcome. The crossword support sheets (see
facing page) provide an intermediate task level between the crosswords and wordsearches.

Literacy in Citizenship
Business & Enterprise - 2

Literacy in Citizenship
The Justice System - 2

Literacy in Citizenship
Global Issues, Local Action - 2
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Across  
 2 The offence of driving faster than the legal 

speed limit. (8) 
 5 A young person, aged 17 or under. (8) 
 10 The court process of establishing guilt or 

innocence. (5) 
 12 Anything that belongs to someone. (8) 
 16 The nature and length of the punishment for an 

offence. (8) 
 17 When the Police take away someone�s 

freedom.  Afterwards they must charge them 
with a crime, caution or release them. (6) 

 19 A written or verbal warning by a police officer. 
(7) 

 20 A person who maintains security in prison. 
(6,7) 

Down  
 1 An impartial trial which delivers justice. (4,5) 
 3 An attempt to understand another person's 

feelings and situation - putting yourself in 
someone else�s shoes. (7) 

 4 When a person is found not to have committed 
a crime. (3,6) 

 6 Breaking into someone�s house and steeling 
property. (8) 

 7 A trained legal representative. (6) 
 8 A law passed by Parliament. (3) 
 9 Unruly behaviour. (8) 
 11 An argument or fight in a public place. (6) 
 13 Found guilty in court of a criminal offence. (10) 
 14 A person who commits an offence and is 

charged for it. (8) 
 15 The statement of a witness. (9) 
 18 A person who is on the receiving end of crime, 

e.g. someone who has been mugged. (6) 

N.B. Each set contains one crossword, one wordsearch,
word exercises, solutions and support sheets.

Across  
 1 An organisation of mostly volunteers which is funded by 

donations. (7) 
 3 A person who has left their homeland due to fear of 

persecution on the grounds of race, religion, nationality 
or political opinion. (7) 

 6 A huge surplus of food caused by over-production. (4,8) 
 7 Money given to a organisation or individual by the 

government or other financial body for a particular 
purpose. (5) 

 11 Trying to maintain peace in a country where there has 
been or still is war. (12) 

 12 The number of calories in the daily diet. (7,6) 
 14 Fair treatment, what is right in terms of the Law, or the 

right to a fair trial (7) 
 17 A weapon of war, buried in the ground that kills and 

maims thousands of innocent people each year. (8) 
 18 A state which is a member of the United Nations. (6,6) 
 19 Do to with a whole country. (8) 
 20 A state of complete physical, mental and social well 

being - not just the absence of disease. (6) 

Down  
 1 A clash of interests. (8) 
 2 Within the immediate vicinity. (5) 
 4 A group of people of common race or origin. (6,5) 
 5 Unfair treatment or unfair distribution of wealth or 

resources. (10) 
 8 An international agreement. (6) 
 9 A measure taken against an offending nation, such as 

preventing them from buying goods or refusing to buy 
their oil. (8) 

 10 A sickness or infection. (7) 
 13 Damage to the environment, e.g. poor air quality or 

contaminated water supply. (9) 
 15 Wood suitable for use in construction. (6) 
 16 A refusal to buy certain products or to have anything to 

do with something, usually for ethical reasons. (7) 
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Across  
 4 All the people who work for a company, or the 

country. (9) 
 7 The movement of people, goods & resources. 

(9) 
 8 The amount added on to the cost price of an 

article, by the seller. (4-2) 
 10 Things which are essential for survival, such as 

water, food, shelter, clothes and heating. (5,5) 
 11 The end-user of a product. (8) 
 13 A person who owns one or more shares in a 

company. (11) 
 14 Physical products such as a table or a football. 

(5) 
 15 The organisation, control and guidance of a 

business. (10) 

Down  
 1 The difference between the money a business 

receives and the amount it spends.  This can 
also be calculated on a single product, as the 
difference between the cost price and the 
selling price. (6) 

 2 Something produced to satisfy a need or want. 
(7) 

 3 A written promise to repair or replace a faulty 
item, made by a company at the time of 
purchase.  It usually lasts for 12 months. (9) 

 4 Things which people desire to have - they are 
not essential for life. (5) 

 5 The price that a business pays for an item 
before selling it. (4,5) 

 6 The available workforce. (6,6) 
 9 Where a business is situated. (8) 
 10 An organisation that exists to satisfy needs and 

wants. (8) 
 12 The bringing together of a buyer and a seller - 

where goods are sold. (6) 
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Word Explanation
 Accent
 Belief
 Community
 Conflict
 Culture
 Emigration
 Ethnic Minority
 Gender
 Identity
 Migration
 Multicultural
 Neighbourhood
 Prejudice
 Racism
 Region
 Respect
 Tolerance
 Tradition
 Traveller

Literacy in Citizenship - Word Exercise B
 Diversity - 1

Complete the following table. 
The words are from the Diversity 1 crossword or wordsearch. 
Write down your own explanation of the words. 
Include examples where you can. 
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Literacy in Citizenship
Human Rights - 2

J X P O L I T I C A L P R I S O N E R M C P
V F X P H H R T K K C N G E N O C I D E N K
P A F L U L J K R Q E C I T I Z E N S H I P
M I K R M E W V L G N N J L D F L R B W N D
X R T V A G C T Z L S J Y M L Q K D L B W M
H T O Q N A O J I L O K R Y N T X T K X Q K
N R L V R L N M N R R X C M K T T L F L L V
R I E L I R V N J Y S M U N I C E F J M D E
Y A R J G I E J U H H W B T P K C M C T K T
Y L A L H G N L S D I S S E N T Q C Q P H H
H P N R T H T Q T T P D R K Y J V Q T C H N
K L C B S T I T I C O M M O N W E A L T H I
W S E Z A Q O F C K G M D K C N W L K W K C
Q L T H C X N F E G J P W G F Z Y J J X N C
C A P I T A L P U N I S H M E N T J W J J L
F V X N K K E T H N I C M I N O R I T Y M E
P E N K N Y G T F R Q G T X K T C Y V T M A
X R B G K L K H T N F X K Q P R O H N D V N
N Y N L R L R Y P T K F N G O V L W Z H W S
Z W M G P Y L L B M L J N L M Y O Q P N B I
D J K R N H T Y L C J V T X L D N T L K D N
J U S T I C E T N I D E N T I T Y C A R D G

1. Try to find the following words in the wordsearch above. 
2. The words can only be found in rows or columns. 
 
CAPITAL 
PUNISHMENT 
CENSORSHIP 
CITIZENSHIP 
COLONY 
COMMONWEALTH 
CONVENTION 
DISSENT 

ETHNIC CLEANSING 
ETHNIC MINORITY 
FAIR TRIAL 
GENOCIDE 
HUMAN RIGHTS ACT 
IDENTITY CARD 
INJUSTICE 

JUSTICE 
LEGAL RIGHT 
NGO 
POLITICAL PRISONER 
SLAVERY 
TOLERANCE 
UNICEF 
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Literacy in Citizenship
The Economy - 2

N J B L M T G L N R I K Q Z S L U M P K T Y
R M Z Y X K D V M A N U F A C T U R I N G G
J U L R Q R D H J M C G V L T Z L Z X F M K
M L T F M P W L Y L O Y B T V Y W C L T J Q
D T M Q G X H M Y N M T L O A N G B L Z R Y
F I M T W I N C O M E T A X T V V T N L D K
M N A T R A D E R P S C R E D I T T E R M S
M A R M R N T Z Y K U K D J Y R M Q K M R Y
D T K G E B Y X L N P F E T G R A F T L Y N
P I E G N S K C R L P C X D G V N W P A K K
M O T L T A C T Y W O Z P T H T A J T N Y X
N N C R D V J K C C R N E Q L R G K K D L P
L A M F V I K J C M T J N L V N E D N L B M
I L V T K N M N R R G G D Z H H R Q R O Y B
N C L Q Y G X B K X J B I T M B N T N R M H
S O C R E V E N U E H J T T L W M N N D Q Y
U M B T B B N K W M L X U A G T L C K Z R V
R P H E A L T H C A R E R X X L M L T Y G G
A A J R J L J X T B D N E K I N T E R E S T
N N F C R A T E O F I N F L A T I O N T Y Q
C Y D R M C V R T Q D D C M J T D N Z Q R N
E R B G T K F M O R T G A G E C T N N K F F

1. Try to find the following words in the wordsearch above. 
2. The words can only be found in rows or columns. 
 
CREDIT TERMS 
EXPENDITURE 
HEALTHCARE 
INCOME SUPPORT 
INCOME TAX 
INSURANCE 
INTEREST 

LANDLORD 
LOAN 
MANAGER 
MANUFACTURING 
MARKET 
MORTGAGE 
MULTINATIONAL 
COMPANY 

RATE OF INFLATION 
RENT 
REVENUE 
SAVING 
SLUMP 
TAX 
TRADE 

 

You are free to photocopy and enlarge these small page views for immediate inspection purposes only.  Please respect our copyright.

Suitable to support classwork, homework or exam revision!

The exercises associated with each topic are graded with respect to conceptual difficulty
and therefore teachers can easily decide on the suitability of a crossword for a particular
class or pupil.  Print the word exercises (below left) on the back of crosswords or
wordsearches to complement those activities and to provide pupils with a topic glossary.

The detailed glossary is easily
adapted, e.g. Key word lists,
wall displays and literacy
diaries can all be developed.
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Literacy in Citizenship
Crossword Support

© SSER

Word or Phrase Explanation
 A way of speaking which involves particular pronunciation and use of
 local words.
 Religious faith or conviction.
 A group of people connected in some way.
 A clash of interests.
 A combination of language, customs, traditions, religion, food,
 clothing, and way of life.
 Leaving a homeland to live in another country. 
 An ethnic group which is in the minority in a certain area.
 Classification according to sex - either male or female.
 A sense of attachment to a social grouping - who or what we are.
 Moving to another country to live permanently.
 Means 'many cultures'.
 A local area where people live as neighbours.
 Means 'judging before' - holding a negative opinion about somebody
 without any reason.
 Intolerance or discrimination against others because of their race,
 colour or ethnic origin.
 An area defined by common local characteristics.
 Appreciation and value given to others.
 Warmly accepting other people's differences without judging them.
 A custom that has been repeated for generations and is valued by
 those who practice it.
 A person who chooses not to have a permanent fixed home.

Literacy in Citizenship - Word Exercise A
Diversity - 1

C R I T I C I S E
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Well done!  All correct!

Prejudice & Discrimination - 1

70

Literacy in Citizenship - Crossword Support 
Human Rights 1 

Here are the answers to help you with the crossword. 

Abuse 
Arrest 
Child Labour 
Citizen 
Community 
Conflict 
Discrimination 

Diversity 
Equality 
Fair Trade 
Human Rights 
Identity 
Migration 
Murder 
 

Persecution 
Privacy 
Racism 
Respect 
Right 
Slave 
Torture 
 

Literacy in Citizenship - Crossword Support 
Human Rights 2 

Here are the answers to help you with the crossword. 

Capital Punishment 
Censorship 
Citizenship 
Colony 
Commonwealth 
Convention 
Dissent 

Ethnic Cleansing 
Ethnic Minority 
Fair Trial 
Genocide 
Human Rights Act 
Identity Card 
Injustice 
 

Justice 
Legal Right 
NGO 
Political Prisoner 
Slavery 
Tolerance 
UNICEF 
 

Literacy in Citizenship - Crossword Support 
Human Rights 3 

Here are the answers to help you with the crossword. 

Amnesty International 
Apartheid 
Corporal Punishment 
Declaration 
Free Association 
Free Speech 
Holocaust 

Homophobia 
Homophobic 
Inclusive Education 
Inclusive Society 
International Human Rights Day 
Mahatma Gandhi 

Martin Luther King 
Poverty Line 
Refugee 
UN Security Council 
United Nations 
Universal 

 

Complete the following table. 
The missing words are the answers from the Diversity 1 crossword. 
The words will be in alphabetical order when the table is completed. 



DESCRIPTION STOCK 
CODE PRODUCT DETAILS QTY COST:

Exc. VAT
COST:

Inc. VAT
SUB TOTAL

Inc. VAT

Literacy In
Citizenship

(11-14)

CZ1CD Literacy In Citizenship (11-14) CD ROM
- with full site licence. £30.00 £35.25

CZ1VL Literacy In Citizenship (11-14) CD ROM
- with full site licence & VLE licence. £60.00 £70.50

Literacy In
Citizenship

(11-16)

CZ2CD Literacy In Citizenship (11-16) CD ROM
- with full site licence. £40.00 £47.00

CZ2VL Literacy In Citizenship (11-16) CD ROM
- with full site licence & VLE licence. £80.00 £94.00

GRAND TOTAL   £

Literacy in Citizenship
Rights & Responsibilities at Work - 2

All U.K. customers (except Channel Islands) must pay the VAT inclusive prices.  A licence, set of terms/
conditions and a VAT invoice/receipt are sent with the goods - allowing eligible schools to reclaim the
VAT.  Official orders are welcome but please attach a completed S.S.E.R. Ltd. order form indicating the
stock code required.  If possible cheques should accompany the orders and are payable to S.S.E.R. Ltd.
N.B.  Owing to the copyright nature of these resources S.S.E.R. Ltd. operates a no
returns policy and does not operate an inspection copy service.  In the rare case
of damaged or faulty goods you must phone to obtain an official returns number.

 Name:
 Position:  Signature:
 School name:
 School address:

 Pupil age range:  Post code:
 School phone :  Fax:

S.S.E.R. Ltd.
Please complete the following table in BLOCK CAPITALS  N.B. Goods are usually despatched within 24hrs. of receiving your order.

The check button provides immediate feedback to the
user by removing all letters and words which have been
incorrectly entered.  Each user can also print off a copy
of their completed crossword (already checked and
verified) from within the browser.
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H O U S E O F C O M M O N S

A H

C C A M P A I G N

T M E

O C A B I N E T

F R E E P

P I R R O E

A F M A L L

R A E B I L L I E

L A W S I E C C

I R P A R L I A M E N T

A N E O I

M I N I S T E R Q C F O

E P S C O U R T F N

N E S E I I

T A V D E M O C R A C Y

K O N N U E

E T L R

P R I M E M I N I S T E R
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Well done!  All correct!

How Laws Are Made - 1

Across  

 1 Being without paid employment (does not include retirement). 
(12) 

 3 Something that must be done because it is a duty. (14) 
 4 Work which is also a �calling�, such as doctor, nurse or teacher. 

(8) 
 9 A person who is looking for work. (3,6) 
 11 A person who does physical work. (6,6) 
 12 Some quality that you may be able to improve on - an 

opportunity to develop. (8) 
 13 An ability that is useful to yourself or others, such as being a 

good listener or solving problems. (5) 
 14 A strategy for a course of action. (4) 
 15 A mark of achievement and learning which is recognised by 

society. (13) 
 16 An employer must provide this free for an employee if they 

regularly use VDUs at work. (3,4) 
 17 A written or verbal caution from an employer.  It is given if the 

employer believes the employee has broken the contract of 
employment. (7) 

Down  

 2 A type of target to achieve over a longer period 
of time, maybe as long as an entire career. (4-4) 

 3 Describes a person who has completed their 
working life. (7) 

 5 Workplace facilities for looking after young 
children of working parents - these are growing 
in number. (9) 

 6 Learning which goes on throughout life - it 
doesn�t stop after leaving school. (8,8) 

 7 A feeling of achievement from doing a good 
day�s work, or from making a worthwhile 
contribution to the community. (3,12) 

 8 An opportunity for pupils to experience the world 
of work by spending time at a workplace. (4,10) 

 10 A plan for the next step in a career. (6,4) 
 12 The environment, or building that you work in. 

(9) 

ORDER fORM

P.O. Box 269,
Loughborough.
England. LE12 7ZL.
Phone/Fax:
(U.K.) 0871 2205369
(International) +44 (0)871 2205369
Email SSERLtd@aol.com
Web Site: http://www.sserltd.co.uk

N.B. All orders are subject to £3.00 + VAT p&p.


